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Irresistible Marketing and Mindset / COACHING POLICIES & PROCEDURES 
I want you to be familiar with policies/procedures so that things can run smoothly between us.  Please read these very carefully so that there are no misunderstandings later on.   
Should you have any questions about logistics, including scheduling, please email me or call me my business phone: 949.287.6410.  I’ll be happy to clarify. 
FEE: You have selected the 6 Month Audacious Marketing Mastery.  The fee for this program is $4,500.00 (Please know that you can always add a sessions at any time, if need be.)   
PAYMENT: You may choose to pay by American Express, Visa or MasterCard. If you have chosen to pay upfront, you may put your coaching fee on one single credit card, or more than one.  If you have chosen the monthly payment option, your payment will be processed at the end of the month preceding each month of coaching without you having to do anything (example: payment for September coaching will be processed late August.)  Remember, during tax season, your coaching fees may be considered a tax deductible business expense.  The Credit Card Processing Information sheet is attached. 
LENGTH OF WORK TOGETHER:  The coaching program you are signing up for is a 6-Month Program, although you may want to plan working on the Irresistible Marketing System™ for 12 months. It’s simply going to take that amount of time to implement all of the strategies, assignments and systems to get you a full practice, and a consistent stream of new clients.  

Conventionally, a practice gets full in 3 to 4 years, sometimes much longer. Expect a fraction of that as a result of our work.  However, it doesn’t mean that it will take a year for you to get new clients – quite to the contrary. Virtually all of my clients enjoy a substantial (sometimes dramatic) increase in clients and income within a few short months. Just know that it will take you about 12 months to put all of the strategies in place, so it’s good to plan for it. 

MY CLIENTS ARE MY PRIORITY From now on (now that you're a client), please send all emails to me at the client specific email address ann@AnnBennettMarketing.net INSTEAD OF annpbennett@mac.com which is the general email address.  Clients such as yourself get top priority and I use this system to make sure your emails get to me sooner than anyone else’s. 911 Calls to my cell: (646) 345-6671
PROCEDURE Complete the Weekly Progress Form and Send in your assignments (completed or not) e-mail me the day before our scheduled time each week.  At the time of our session, call (424) 203-8075  code: 652387#. Please call from a quiet place to concentrate on our work together.  (Please do not eat or do anything else when you’re being coached.  You won’t get as much value.)  Please be on time. 
CALL WAITING If you have Call Waiting, please disable it before your call, usually by dialing *70 before you dial the number you are calling.  It disables itself when you hang up.  
CALLS If you miss the calls (which I suggest you schedule and don’t miss a thang) All calls are recorded and you will receive your assignments in your email box the following morning. If for some reason they are not there please contact me via email and I will have one of my team send them to you. All of our calls are stated in Pacific Standard Time. 
EMAILING IN BETWEEN SESSIONS I will usually say “let’s save it until our next group call” so I can better help you and not short-change you, and give your community an opportunity to learn from your experience.  If it is something that is totally private that you do not wish to share with the group, you may want to book some private sessions with me. Because my time is my most precious resource I need to stay Fiercely Focused. Thanks for understanding. 
CONFIDENTIALITY  I recognize that you may have the following: future plans, business affairs, customer lists, financial information, job information, goals, personal information and other proprietary information. I will not, at any time, either directly or indirectly, use any information for my own benefit, disclose, or communicate, in any manner, any information to any third party. I will also not divulge that we are in a coaching relationship, with anyone, as a courtesy for your privacy, unless you give me permission to. You may, however, feel free to tell others that we are working together if you like. 
DECISIONS:  You are responsible for decisions made about your work and your business. I am happy to share my opinions, offer resources, or make referrals. However, it is up to you to decide which, if any, to act upon. If you decide to take a recommendation, it is your choice and you take full responsibility for it.  If you decide to work with someone based on my referral, you must know the workings of that relationship will be entirely separate of my relationship with you. 
COMMITTMENT: You are committing to a 6 month program of focused business building. There are going to be times when you are going to be flying high on results and times when you want to quit. That’s what it is all about. I will support you through it all. There are no refunds because of your resistance.

NONDISCLOSURE OF COACHING MATERIALS Material that I give you in the course of our work together is proprietary, copyrighted and developed specifically for The Irresistible Marketing & Mindset System™.  You agree that such proprietary material is solely for your own personal use for the purpose of starting, growing or marketing your business or service.  Any disclosure to a third party is strictly prohibited.   
YOUR COMMENTS  At the end of our coaching, I will ask you to write a few comments of our work together, as an evaluation.  It helps me to see what you liked about the process, what results you received overall and anything else you’d like to add.  I find this extremely valuable and now make it a consistent part of working with each client.  I thank you in advance for this. Often, I ask clients if I can use these comments in the form of a client testimonial to share with others who are thinking of taking the next step in coaching with me. You’ll let me know if that’s acceptable. 
REFERRAL PARTNERS  Many times in my coaching practice, I’ve had the opportunity to send a client referrals and I’m absolutely thrilled to do it. This happens often most probably because I get to know a client’s business intimately and become keenly aware of who their ideal clients are, as well as the results that people get from the services they provide.  This means that, occasionally, you may receive a referral from me, depending on the circumstances.  On the flip side, my clients regularly send referrals to my practice too.  In essence, we become referral partners.  So, that said, here’s what I propose: if you overhear someone saying they’d like to attract more clients and make more money, I invite you to direct them to my website (www.Irresistiblemarketing.net) to read the free articles and compelling client testimonials.  You can also ask them to contact me for a quick chat, free of charge, to see if I can help their situation.   I will do the same for you when I meet someone who would benefit from working with you. 
Above agreed to by ___________________________________ (Client's 
Signature) 
on _____________________________________________ (Date)
